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1. DANG KY SOFT OTP

UAN LY TAI KHOAN (v [BEREIVEREL Rl el ; o
1 Z s o Dang ky sir dung SOFT OTP
THONG TIN KHACH HANG:
QUY KHACH DA DANG KY THANH CONG, VUI LONG KiCH HOAT TREN (FNG DUNG
VIETBANK SMART OTP BE SIF DUNG DICH VU

Théng tin tai khoan

So CMND 02 42

SAdiénthoal  [eMET R RO

Sao ké tai khodn

3 Thay 08 Hidn thi 13 khofin
Bia chiemail st E ]

» Cudin i han mike giso dich

PONG Y
‘iing kj SOFT OTP

i Thay ddi hién thi ta khoan L

- Hwdmg déin cai ddt kich hoat sif dung (g dung Vietbank Smart OTP

QUAN LY GIAD DICH il 9 Andn thing tn kich hoat (mg dung VietElsnk Smar OTF Quﬂ" l}‘ ha" murc gﬂﬂ ‘ﬁd]

Béing kj SOFT OTP

Béing ky chif ky sb

- Bang nhap Internet Banking. - bang ky dich vu thanh cong. Nhan thong tin kich hoat qua email va SDT da dang ky.

- Chon tinh nang Dang ky Soft OTP > hién thi man hinh d&ng ky. - Kich hoat Soft: Khach hang tai va m& app Vietbank SmartOTP dé kich hoat va str dung dich vu.
- Chon SDT (nhan ma kich hoat dich vu).

- Chon email (nhan ma QR/ S& tham chiéu dé kich hoat).

- Nhap mat khau.

- Tich chon Déng y véi Diéu kién diéu khoan str dung dich vu.

- Nhan béng y dé tiép tuc.
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Mo SiM T

Quy Khdeh vul 1bng i B3t m PIN

Nhap PIN

x

W PIN I 1 chudi kj ty s8, khiing dudge lign
tigp hofic tring nhau

2. CAlI PAT VA KiCH HOAT

Tai va cai dat ung dung

Tai ing dung Vietbank SmartOTP trén App
Store hodc Google Play va cai dat trén dién
thoai.

- Version may: tir 8.0 trd 1én doi vai i0S va 6.0
d6i vai Android.

- Mé& (rng dung, man hinh xuat hién théng bao
yéu cau cai dat PIN.

1827

CAI DAT PIN

Quy khdch vui long cai dat ma PN

Nhap PIN

2 6 5
1 0 3
4 7 9
Xo 8 &)
Cai dat PIN

- Nhap ma PIN va nhap lai ma PIN.

- Nhan Huy dé& xo6a thong tin da nhéap.

- Nh@n Déng y --> chuyén dén man hinh cai dat
sinh trac hoc (van tay/Face ID) dung khi dang
nhép app.

TestFlight = 14:09

CAI DAT PIN

‘Quy khach wil lang o3l d&t ma PIN
Nndp PIN

® ® o 0 0 @

Nhap lai PIN

Ban cd mudn cai dit sinh tric hoe chotdng
dung Vietbank Smart OTP?

BONG ¥

4
0 5
8 6 1
4 3

Cai dat sinh trac hoc

- Nhan Huy —->khong cai dat sinh trac hoc.

- Nhan Déng y --> dong y bat sinh trac hoc, sau
d6 chuyén qua man hinh DKDK.

HDOSD SOFT OTP INTERNET BANKING

18:33

BIEU KHOAN VA BIEU KIEN

THIYC SOFT OTP
Khdch héng wil 1ong doc ki va xdc nhan ndl dung ban Bidu
khodn va didu kién s0 dyng phirong thire xdc thye Soft OTP
(sau day goi la "Quy dinh") cia Ngan hang thueng mai cb phin
Vigt Nam Thuong Tin (Vistbank) trwdr khi cai dét sir dung. Viso
khdich héng cai dit va sir dyng phuong thive xac thyo Soft OTP
maéc nhign dirgic xem k& khach hang d& doc, hidu, déng § voi tit
4 cac ndi dung trong Quy dinh nay. va chip nhan vigc Quy dinh
nay Ia mat phén cla Bigu khodn va difu kign sir dyng dich vy
ngén hang dign tr (NHET) cia Vietbank,
Vigc doc bén Bidu khodn va didu kign sir dyng phirang thire xdc
thire Soft OTP s& giap khach
hang hidu £ v& dich vy cling nhu quyén, nghiia vy gitra Vietbank
vi khach hang trang qué trinh cung Omg vé st dyung dich vy,
MNgodl cac ndl dung dirge néu tal Quy dinh nay, khach hang
ding thér phal tén this theo nél dung cia ban Bidu khodn va
didu kign sir dung dich vy NHBT mé khach hang di xéac nhén
dBng y trirdre ddy,
DIEU 1. PHAM VI AP DUNG:
Quy dinh nay 4p dung a8l vii cae khach hang ca nhan/ 1 chire
it dyng phueng thire sée thye Soft OTP @6 xade thye cée giao
dich NHET durge thire hisn qua cae kénh giao dich NHET cla

DPong y DKDK
- Nhan Dong y dé chap nhan néi dung DKDK.
- Chuyén dén man hinh kich hoat Soft OTP.

“VietBank Smart OTP" Would

Like to Access the Camera
The camera is needed to scan
QR codes

Don’t Allow

Cap quyén truy cap cho app

-Cap quyeén cho (ng dung truy cap camera dé
scan ma QR (nhan OK hoac Don't allow dé cap
quyén/khéng cap quyén).

L
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Kich hoat bfing s8 tham chiéu

Kich hoat Soft OTP - Quét ma QR

- Dung dién thoai quét anh ma QR (do Vietbank
guri).

- Nhap ma OTP kich hoat.

Ban vul I8ng nhdp ma kich hoat

1 2
4 5
7 8
Xoa 0

- Nhap ma OTP kich hoat.

HDOSD SOFT OTP INTERNET BANKING

S8 tham chiéu

Ma kich hoat

3

6

9
&3

Kich hoat Soft OTP bang s6 tham chiéu

Chon Kich hoat bang s tham chiéu —->chuyén
qua man hinh kich hoat bang sé tham chiéu.

- Nhéap S6 tham chiéu.

- Nhap ma OTP kich hoat.

- Nhan Béng y ->kich hoat thanh cong

@ Thém token

Kich hoat thanh cong

Man hinh hién thi danh sach céc token da kich hoat
thanh céng vai cac thong tin:

- Tén token.

- SO seri token.
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10 11 12

14:42

Ban dang cap nhat t&n token Ban dang cip nhit tén token

316016 HOA TULIP

Tan mé QTR

AlSIDIEIGIH|= | KIL

¢+ zxcvenNwM @

e o
Tuy chinh tén token (tén ggi nhé) Tuy chinh tén token (tén goi nhé) Cap nhat tén token thanh cong
Nhan vao icon ".." hodc vudt man hinh séng tréi, - Nhép tén mudn luu cua token (cho phép nhap
nhan icon céy but. tiéng Viét c6 dau).

- Nhan Déng y dé céap nhat.
- Nhan Huy dé quay lai man hinh trude do.
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3. DPANG NHAP UNG DUNG VIETBANK SOFT OTP

No SIM T 11:03

Na S T 1:03 @ a4y -

DANG NHAP DANHSACHTOKEN % X¥

b i

N )!..}{';

Nhap m3 PIN
x = EE smas = om
M3 PIN 1 1 chui kit ty 58, khéng duge lién Tga ma OTP
tidp hodic tring nhau
3 8 2
5 9 0
1 7 6
Xo4 4 <
DPang nhap bang sinh trac hoc Dang nhap bang PIN Dang nhap thanh cong
- M& app ->hién popup yéu cau quét sinh trac - M& app.
hoc dé dang nhap (khi app da cai dat sinh trac - Nhap PIN d& dang nhap.

hoc).

- Quét sinh tréc hoc (van tay/FacelD) dé dang
nhéap (khi app c6 cai dat sinh trac hoc dé dang
nhép).

- Trudng hop chuyén qua dang nhap bang PIN,
nh&n Hay/Canncel.
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4. KICH HOAT SOFT OTP

Kich hoat Soft token (sau khi da cai d&t irng dung va thiét 1ap PIN thanh cong, bao gom: kich hoat Ian d4u, kich hoat lai hoédc khi gan thém token mdi trén dién thoai néu ngudi
dung s& hitu nhiéu user khac nhau).

() Them token

S8 tham chiéu

Ban vul long nhdp ma kich hoat

Ma kich hoat

1 2 3
Kich hoat bing =8 tham chiéu 4 5 6 Kich hoat bfing s8 tham chiéu
BONG ¥
w0 @ - S
Kich hoat Kich hoat bang ma QR Kich hoat bang ma QR Kich hoat bang s6 tham chiéu Kich hoat bang sé tham chiéu
- Dang nhap app Vietbank SmartOTP. - Dung dién thoai quét anh m& QR (do Vietbank - Nhap ma OTP kich hoat. - Chon Kich hoat bang s6 tham chiéu —->chuyén - Nhap S6 tham chiéu.
- Chon Thém token. guri). qua man hinh kich hoat bang s6 tham chiéu. - Nhap ma OTP kich hoat.

- Nh&n Dong y —->kich hoat thanh céng
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5.KY GIAO DICH

QUAN LY TAl KHOAN : Chuyén khoan trong VIETBANK Quy khach vul long xae nhan théng tin chuyén khodn bén duéi Quy khach vui Keng xAc nhin thing tin chuyéa Knodn bén dud

TAI KHOAN GLAO DICH:

> Théng fin i khodn TAI KHOAN GIAC DIC TAI KHOAN GIAD DICH:

20000 o T
wiew

Charpde kb n Teong 1 g VIETEA

Tai khodm phi ng

: s Tdi khodn ghing:  [iliil} €0 ~ Tai khodn ghi ng 0001 €N TGTT VND TRONG NUDC TK NHAN VIEN
» Sao k2 &1 khoan : aap PR f
CH_TETT_VND_TRONG NUOC_TK NHAN VIEN Si du: 545,947.00 Chuyén khoan dén Trong hé thang VIETBANK TAI KHOAN GHI
TAI KHOAN GHI CO: TAI KHOAN GHI CO: + Thiny 55 bt L Wbusn i dorn wf Py FEM MIN THINH

) o Y e

Tén dom vi hisimg THINH
S ta

CHUYEN KHOAN;

Thay i hién thi tai khodn © Liy tir danh sach:

Cwan i han mirc giao dich o P enipdn khodn
(.:.EI.IYEN KHOAN: NGAY VA DINH KY:

Déng 1,000 VND

Phi chuyén khoan

» Déng ky chir ky sb

NGAY VA BINH KY.

LY THE
NOI DUNG GLAO DICH:

0 A ] —y —~
QUAN LY GIAO DICH e
chuyen khoan IF PHAM THI THL THAD CHLUIYEN KHOAN

M dung ¥ higga Bl wies W Tod b

XAC NHAN

Phwomg phap xéc thye [Eaagegr]

- Tao giao dich chuyé&n khoan / thanh toan - Nhap mat khau dang nhap Man hinh xac thuc giao dich bang Soft OTP:

- Chon phuong thire xac thuc (PTXT) la Soft OTP - Nhan dong y -M3 QR.
- S6 tham chiéu giao dich.
- Ma xdc thuc: Khach hang md app Vietbank SmartOTP dé tao ma OTP va
nhéap vao trudng nay dé hoan tat ky giao dich.
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() Them token

316016/MEO EM
1200000000024

- Bang nhap app Vietbank Smart OTP.
- Chon token cua user can tao OTP.
- Nhan Tao ma OTP.

Tac OTP béng s& tham chi

Tao ma OTP bang ma QR:

- Quét ma QR trén man hinh Internet Banking;
hodc

- Nhan Tao OTP bang s6 tham chiéu giao dich dé
tao OTP bang s& tham chiéu.

58 tham chiéu giao dich

1 2
4 5
7 8
Xoa 0

Tao méa OTP bang s6 tham chiéu:

- Nhap s6 tham chiéu trén man
Banking.

-Nhan bongy.

UCGIAODICH =

DOANG ¥

3

6

9
&

hinh Internet

HDOSD SOFT OTP INTERNET BANKING

M3 xac thue OTP elia giao dich 102611 1a
3 96 4 2 5

WUy KhaCh nhap m

Thdi gian higu Iuc con lai la
55 gidy

- Man hinh app sinh ra ma OTP.
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UAN LY TAI Quy khdch vul lng xac nhdn thang tin chuyén khoan bén dusd

TAI KHDAN GIAD DICH:

o D60 - CH_TETT_VND_TRONG NUOC
WIEN

Chuyn khoan dén  Trong b thing VIETEANK

Tai khoan ghi no

TAI KHOAN GHI CO:

¥ Tracifu giao aich

Tén dom vi bdng NGUYEN
o

» Theay a6 hidn thi £ khodn

» Qudn I han mirc gizo dich CHUYEN KHOAN:
Ding kj SOFT OTP L
Phi chuyfn Kiedn  0VIHND
BXing kj chif i s NGAY VA BINH KV:

Logt chuyan khadn  Chuyén khiodn ngay

vy

102611

»  Dich vu thanh todn héa dom
QUAN LY THE VIS,
»  Danh sich Iné Vielark Visa
»  Nap fién vao thé Tra nste

TRACFU THONG TIN

Hiy XAC THUC

- Nhap ma OTP trén app vao trudng Ma xdac thuc.
- Nhan Xéc thuc dé ky giao dich.
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6. KICH HOAT LAI SOFT OTP

—— _ Sy LGOI\ ENESE Kich hoat lai SOFT OTP
QUAN LY TAI KHOAN Kich hoat Iai SOFT OTP
THONG TIN KHACH HANG: QUY KHACH DA KiCH HOAT LAI SOFT OTP THANH CONG

i 390/138 LE DUC TH
o 2

» Tra ciru giao dich

097

wgmall com

3 Thay a&i hidn thi 13 kholn

Thay ddi hién thi tai khoan

Bang kyj SOFT OTP Quan Iy han mirc giao dich

* Hily dEngky SOFT OTP BONGY | Hily

Ding ky SOFT OTP
= Kich hoat ks SOFT OTP

Bing ky chir ky sb

3 Biing kj ehik ky -

- Dang nhap Internet Banking. - Kich hoat lai thanh c6ng. Nhan thdng tin kich hoat qua email va SDT da dang ky.
- Chon tinh nang Dang ky Soft OTP\Kich hoat lai Soft OTP --> hién thi man hinh kich hoat lai. - Kich hoat Soft: Khach hang m& app Vietbank SmartOTP d€ kich hoat token va str dung (thao téc tuong tu nhu hudng
- Nhap mat khau. dan tai muc Kich hoat Soft.

- Tich chon Déng y véi Diéu kién diéu khoan st dung dich vu.
- Nhan béng y dé tiép tuc.
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CAI DAT

dllcy Béng b token

& psiPN
{0 cai dat sinh tréc hoc

= Bidu khoan, diéu kién st dung

& hoat

- Béng nhap app Vietbank SmartOTP.
- Chon biéu tugng Cai dat.

VIETBANK

Digital

Qua trinh ddi PIN s& tat sinh trac hoc. Quy
khach cd thyc hign tigp?

Nhan chon Dai PIN->hién théng béo sé tat sinh
trac hoc khi di PIN (néu app dang bét sinh trac
hoc).

- Nhan Huy dé quay lai.

- Nhan Déng y dé tiép tuc.

1412

o

Nhap ma PIN

[a*]
a o B~

Nhap ma PIN dé xac thurc.

HOY CAI DAT SINH TRAC HOC

HDOSD SOFT OTP INTERNET BANKING

1412

Dol PIN

Quy khach vui lang déi PIN

Nhap PIN mdi

4 0
7 1
8 | 3
5
Man hinh d6i PIN:
- Nhap PIN méi.
- Nhap lai PIN mi.
- Nhan Péng y dé tiép tuc.

x

Quy khach da ddi PIN (ing dyng thanh céng

Théng bao dai PIN thanh céng.
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8. CAI DAT SINH TRAC HOQC (VAN TAY/FACE ID)

11:30

CAI DAT

CAI BAT SINH TRAC HOC

dal):?

CAI DAT

L) ¢

ey Béng b token ey Béng b token

& psiPN & psiPN
= Ban co mudn cai dat sinh tric hoc trén (ng = =
{0 cai dstsinh tréc hoc dung Vietbank SmartoTP? e {0 cai dstsinh tréc hoc () s

& hoat

Nhap ma PIN

Didu khoan, diu kién sif dung

& hoat

2 8 0
4 9 7
1 6 3
— = ..
- Bédng nhap app Vietbank SmartOTP. B4t toggle ON tai muc Cai dat sinh trac hoc - Nhap ma PIN dé xac thyc. Cai dat thanh cong.
- Chon biéu tugng Cai dat. ->hién théng bdo xac nhan lai viéc bat sinh trac - Quét sinh trac hoc (tuy theo thiét bi)
hoc:
- Nhan Huy dé quay lai.
- Nhan béng y dé tiép tuc.
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9. HUY CAI PAT SINH TRAC HOC (VAN TAY/FACE ID)

131

CAI DAT

11:32

CAI DAT

ey Béng b token ey Béng b token

Nhap ma PIN
& psiPN & psiPN
_____ o———
= Ban cd mudn hiy cai dit sinh trac hoo trén =
@ Cai dét sinh tric hoc {ing dung Vietbank SmartOTP? @ Cai diit sinh tric hoe (=
Didu khodn, didu kién sir dung Bx “ Didu khoan, diu kién sif dung
‘E. Thodt ‘E. Thoat

4
3
5

- Béng nhap app Vietbank SmartOTP. Bat toggle OFF tai muc Cai d&t sinh trac hoc - Nhap ma PIN dé xac thyc. Huy cai dat thanh cong.
- Chon biéu tugng Cai dat. ->hién théng bdo xac nhan lai viéc huy sinh trac - Quét sinh trac hoc (tuy theo thiét bi)

hoc:

- Nhan Huy dé quay lai.

- Nhan Déng y dé tiép tuc.
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10. HUY PANG KY SOFT OTP

eI AARE VLG o/ N | Hiy ding ky SOFT OTP
Théng fin i THONG TIN KHACH HANG :
PHAM THI THU THAD
3490/138 LE DUC THO 7h4-19
2z w2
[T v

Dia chi email  th wigmail.com

Quan by han mirc giao dich

Diing ky SOFT OTP

Hity d3ng ky SOFT OTP

Kich hoat lai SOFT OTP

- Béng nhap Internet Banking.

- Chon tinh ndng Dang ky Soft OTP\HUy d&ng ky Soft OTP --> hién thi man hinh hdy dich vu.
- Nhap mat kh&u dang nhap.

- Nhan Hay dé€ quay lai.

- Nhan Déng y dé tiép tuc.

HDOSD SOFT OTP INTERNET BANKING

AR A o) WGl Hiy dang ky SOFT OTP

QUY KHACH DA HUY DANG KY THANH CONG

» Théng fin tai khoan

BONG ¥

Quan i han mirc giao dich

» Ding ky SOFT OTP

Huy dang ky thanh céng.




